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Abstract

TITLE OF RESEARCH MANUSCRIPT

by

Student Name

The abstract is a summary of the completed research. Using past tense, it contains (in sequential
order) a problem statement, conceptual or theoretical framework (if applicable), sample
description (specifying pertinent characteristics such as number, type, age, sex), methodology,
data collection procedures, major findings (including statistical significance levels) and major
conclusions and implications. The abstract appears as one paragraph composed of no more than

150 carefully chosen words.
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CHAPTER THREE

Methods and Procedures (thesis only sample)

Research Design

Indent first paragraph by five to seven spaces and continue narrative. Use APA Manual
(Sixth Edition) (2010) for guidelines on how to properly set up tables and figures and how to
refer to these tables and figures in narrative. For the thesis, carefully make decisions with respect
to which tables and figures should appear in the text portion and which should be placed in an

Appendix.
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Table 15

Consumer Satisfaction Correlations

Variable
Consumer Satisfaction &
Telephone Response Time

Consumer Satisfaction &
Delivery Time

=

500

498

(sample)

Correlation

42%

S53%

*p<.001
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(Theory or Conceptual Framework Sample)

John P. Murphy (1998) has researched patient satisfaction and hospital management for
more than 10 years. He proposes that patient satisfaction is a function of (a) perceived hospital
status, (b) perceived plant cleanliness, and (c) perceived nursing competence and the overriding
factor impacting patient satisfaction is (d) physician-patient relationship. This model is

graphically illustrated as follows:

MURPHY”’S MODEL OF PATIENT SATISFACTION

Input Mediating Factors Output
Physician- Perceived Hospital Status Patient
Patient > — Plant Cleanliness > —  Satisfaction
Relationship Perceived Nursing Competence

Figure 1. Patient satisfaction as a function of health care factors.

Note. From The Manual of Hospital Management (p. 31) by J.P. Murphy, 1998, New York:
Snead Publishing. Copyright 1998 by Snead Publishing Company, Inc. Reprinted with
permission.
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Center for Research
October 3, 2013

Copyright Editor

Nursing Division

Snead Publishing Co.

New York, New York 01867

Sir or Madam:

I am requesting permission to include in the Madonna University College of Nursing Research
Handbook Figure 1, "Patient Satisfaction as a Function of Health Care Factors" as found on page
31 of The Manual of Hospital Management by John P. Murphy.

Full credit will be given to the author and publisher. Only the fees necessary to cover duplication
will be charged.

Sincerely,

XXXXX XXXXX XXXXX
Madonna University

36600 Schoolcraft

Livonia, MI 48150
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